
     

 
 

PARSOL Regulatory Stream Delivers “Scores on the Doors” Module 
8th

 
November 2006  

Cintra are pleased to announce the latest module as part of the REGALION 
Solution Suite 

 
We are delighted to announce the release of the REGALION “Scores on the 
Doors” module in support of the initiative to publish ratings from programmed 
Food Safety/Hygiene Inspections.  The SOTD initiative is backed by the Food 
Standards Agency, CIEH, LACORS and Which?    

Scores on the Doors provides a configurable public register of food hygiene 
ratings derived from the FSA’ Food Hygiene Scores following a programmed 
inspection. The solution also enables authorities to obtain a self service response 
to food safety related requests under the Freedom of Information Act and the 
Environmental Information Regulations 2004. There isn’t a national standard for 
publishing ratings, as yet, and the Food Standards Agency are monitoring a 
number of regional pilots with the potential for the introduction of a national 
standard in the future.  The REGALION (Regulation and Licensing Online) 
Scores on the Doors solution enables registers to be published using all the 
major pilot schemes including 

• The pan-London rating mechanism developed with CIEH and Which? 
• The “Smile Safe” scheme being piloted in the East Midlands 
• The Scottish Food Hygiene Information System  
• The Compliance Curve algorithm 
• Other ratings mechanisms based on the FSA food hygiene scores 

In the event that FSA introduce a national ratings mechanism based on the food 
hygiene scores that differs from your local ratings mechanism, the Regalion 
Scores on the Doors solution will enable the publication of the register to those 
standards through a simple change of configuration.  

Regalion Scores on the Doors also provides the Food Safety Self Assessment 
from the Business Self Assessment module.  This enables businesses to 
proactively assess their likely level of compliance with the option to action any 



recommendations in advance of the next programmed inspection, thereby 
encouraging proactive monitoring and improvement of food hygiene. 

Features of the Regalion “Scores on the Doors” solution include 

• Facility to load data for existing inspection scores  
• User interface to allow outcomes of individual inspections to be recorded 
• Calculation of the ratings against all major SOTD pilot initiatives 
• Branded access to your authority’s Scores on the Doors Service, 

individually and regionally, with links to the relevant authority contacts 
• Automated publication of the Register against a chosen rating mechanism 

with published explanations for the citizen 
• Search of the Register 
• Sorting of the Register 
• Mapping of premises on the register including travel directions 
• Business Self Assessment  
• Scores on the Doors has been designed to be enabled integration with 

other modules across the REGALION solution suite. 
• XML schema for collection of inspection data.  The schema are openly 

published and where appropriate, conform to existing govTalk schema 
ensuring consistency and interoperability 

 
Contact Details  
 
We are currently presenting the solution to individual authorities and regional 
partnerships.  We can also provide access to an online demonstration of the 
solution e-government partnerships, if required.   
 
For further information, please contact 
 
 
Cintra Corporation UK Ltd.  
10 Apsley Road  
Clifton  
Bristol  
Aidan Naughton  
Director  
Tel: 0117 9237 345  
Email: aidan@cintra.com
Web: www.cintra.com 
 
 


